
vatit.com Simple. Smart. Service.

• The client activates and approves the VAT IT Reclaim service in the 
Bezala marketplace.

• The client authorizes the transfer of data from Bezala to VAT IT.
• VAT IT audits your expenses and prepares the necessary 

documentation to reclaim VAT in each required market.

• An account manager from VAT IT will contact the client to discuss 
the audit and request signatures on the relevant documentation.

• VAT IT submits the claims, and once the refund is received, the 
client gets paid (minus the VAT IT fee).

VAT IT Reclaim, the global leader in reclaiming foreign and domestic VAT, provides top-notch services to over 13,000 clients worldwide. Through 
our partnership with Bezala, we offer a seamless integration that enables you to reclaim VAT effortlessly for all your receipts and invoices stored 
in Bezala.

Tech when it counts. Human where it matters.

STEP 1
Expense data, invoice & receipts upload as per the ordinary course 
of business

STEP 2
Clients activates the VAT IT service in the market place and allows for 
data to be transferred to VATIT from Bezala.

STEP 4
VAT IT will contact the client to discuss the audit and request 
signatures on the relevant documentation.

STEP 5
Refunds

STEP 3 
Invoice compliance assessment and VAT refund claim compilation
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Cloud-based dashboard for…
VAT refund potential analysis
Real-time reporting of claim 
statuses
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Central repository of documents
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Client journey

HOW IT WORKS

FOREIGN VAT: 

VAT IT handles and processes the VAT claims, submitting them to 
the relevant VAT Authorities on behalf of the client. When the Tax 
Office refunds the VAT, it goes directly to VAT IT. 

VAT IT deducts a percentage as their fee before forwarding the 
remaining amount to the client. The client is given a breakdown of 
the claims and fees at every refund payment.

DOMESTIC VAT: 

VAT IT prepares a schedule for the client, following the legal 
requirements of each territory, to ensure the clients complies with 
local VAT regulations. The client will include the schedule in their 
your local VAT returns. 

VAT IT charges a percentage fee based on the claimable expenses 
included in the VAT schedule. This is invoiced by VAT IT quarterly.  

SERVICES


